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KE HOACH
Ung dung Cong nghe thong tin trong hoat dong
cia co quan nha nuwdc, phat trién Chinh quyen s6 va bao dam an toan
thong tin mang trén dia ban phwong Thai Thinh nadm 2023

Can ctr Luat Cong ngh¢ thong tin ngay 29/6/2006;

Can ctr Nghi dinh s6 64/2007/ND-CP ngay 10/4/2007 ctia Chinh phu vé
ung dung cong nghé thong tin trong hoat dong cua co quan nha nudce; Can cir
Nghi quyét s6 52-NQ/TW ngay 27/9/2019 ctia B6 Chinh tri vé mét s6 chu
trwong, chinh sach chu dong tham gia cudc cach mang coéng nghiép lan thu tu;
Nghi dinh sO 61/2018/ND-CP ngay 23/4/2018 cua Chinh phu vé thuc hién co
ché mot cira, mot cua lién thong trong giai quyét thu tuc hanh chinh (TTHC);
Nghi dinh s6 47/2020/ND-CP ngay 09/04/2020 cua Chinh phu vé quan ly, két
ndi va chia sé dir liéu sd cua co quan nha nudc; Nghi dinh s6 45/2020/ND-CP
ngay 08/04/2020 cta Chinh phu vé thuc hién TTHC trén méi truong dién tu;
Nghi quyét s6 17/NQ-CP ngay 07/3/2019 ctia Chinh phu vé mot s6 nhiém vu,
giai phap trong tam phat trién Chinh phu dién tur giai doan 2019-2020, dinh
huéng dén 2025; Quyét dinh sb 749/QD-TTg ngay 03/6/2020 cua Thu tudng
Chinh phu phé duyét Chuong trinh chuyén doi sé quéc gia dén nam 2025, dinh
huéng nam 2030; Chi thi s6 14/CT-TTg ngay 07/6/2019 cua Thu tuéng Chinh
phu vé viéc tang cuong bao dam an toan, an ninh mang nham cai thién chi sb
xep hang ctia Viét Nam;

Can ctr Chi thi s6 39-CT/TU ngay 10/6/2019 cua Ban Thuong vu Tinh uy
Hai Duong vé tiép tuc day manh Ung dung, phat trlen cong ngh¢ thong tin dap
g yéu cau phat trién bén virng va hoi nhép quéc té; Nghi quyét 80 06-NQ/TU
ngay 26/3/2021 cua Ban chap hanh Pang bd tinh Hai Duong vé Nghi quyét
“Chuyén d01 s6 giai doan 2021-2025, dinh hudéng dén nim 20307; Ké hoach
hanh dong s6 2358/KH-UBND ngay 25/6/2021cua Uy ban nhan dan tinh Hai
Duong vé thuc hién Nghi quyét “Chuyén ddi sb giai doan 2021-2025, dinh
huong dén nam 2030” trén dia ban tinh Hai Duong; Ké hoach sd
4362/KHUBND ngay 26/11/2021 ctia Uy ban nhin dan tinh Hai Duong vé ung
dung cong nghé¢ thong tin trong hoat dong cua co quan nha nudc, phat trién
chinh quyén s6 va ddm bdo an toan thong tin mang trén dia ban tinh Hai Duong

nam 2023.



Can cir Ké hoach s6 45/KH-UBND ngay 19/3/2021 cua Uy ban nhan dan
thi xd Kinh Mén vé tmg dung Cong nghé thong tin va Xay dung chinh quyen
dién tor trén dia ban thi xd Kinh Mon giai doan 2021-2025; Ké hoach 50
103/KH-UBND ngay 16/8/2021 cta Uy ban nhan dan thi xi Kinh Moén vé
“Chuyén ddi sd giai doan 2021-2025, dinh huong dén nam 2030” trén dia ban
thi xa Kinh Moén.

Can cu Ké Hoach s 180/KH-UBND ngay 22/12/2021 ctua Uy ban nhan
dan thi xa Kinh Mén Ve Ung dung Cong ngh¢ thong tin trong hoat dong cua co
quan nha nudc, phét trién Chinh quyén sd va bao dam an toan an ninh mang trén
dia ban thi xa Kinh Moén.

Uy ban nhan dan phuong thai thinh xay dung Ké hoach tng dung cong
nghé thong tin nam 2022 trén dia ban phuong nhu sau:

I. MUC TIEU
1. Muc tiéu chung

- Tiép tuc duy tri va nang cao cht luong cac chi tiéu da dat dugc trong
thoi gian vira qua. Pay manh Gng dung cong nghé thong tin, xdy dung, phat
trién chinh quyén dién tir va do thi thong minh phudng thai thinh nham nang cao
hiéu luc, hi€u qua hoat dong ctia by may hanh chinh nha nudc. Tang cuong cong
khai, minh bach hoat dong cua co quan nha nudc trén moi trudong mang; thuc
hién dich vu cong truc tuyén muac do 3, miac do6 4 dap tmg nhu ciu phuc vu
nguoi dan va doanh nghiép.

- Phat trién ha ting k¥ thuat hién dai, trién khai cac hé thong thong tin, co
s¢ dir liéu dung chung cua phuong mot cach dong bo di doéi véi tang cuong dam
bdo an toan, an ninh thong tin.

- Hinh thanh mét sd thanh phﬁn co ban cua do thi thong minh, mang lai
ti¢n ich, an toan, than thién cho nguoi dan.

2. Muc tiéu cu thé
2.1. Muc tiéu vé phat trién Chinh quyén dién tir phuong

- 100% ty 1¢ Cong thong tin dién tir thanh phan tuan thi cac quy dinh tai
Nghi dinh s6 43/2011/ND-CP ngay 13/6/2011 cua Chinh phu.

- UBND phuong duy tri va trién khai st dung ng dung phan mém quan
ly van ban va hd so cong viéc, phan mém chir ky sd, ddm bao 90% vin ban di,
dén duoc gui, nhan trén phin mém.

- 100% can by, cong chirc st dung hé théng Thu dién tor cong vu
mail.haiduong.gov.vn trong cong viéc.

- UBND phuong trién khai Hé thong thong tin phuc vu hop va xir 1y cong
viéc.



- 70% may tinh cua can bg, cong churc, vién chirc dugc cai dat phan mém
diét Virut c6 ban quyén.

- Trién khai thi diém xay dung “Phong hop khong gidy”, “Giao viéc tuc
thoi - nhic viéc thong minh” tai UBND phudng. Nang cap phong hop truc tuyén
cua phuong

- Pau tu, nang cip hé thong may tinh, may scan phuc vu muc tiéu xay
dung chinh quyén dién tu.

- Tap huin nang cao nhan thirc cua can bd lanh dao, quan 1y va cong
chire, vién chic vé vé vai tro, thm quan trong cua chinh quyén dién tur; dao tao
can bo, cong chuc vé sir dung, tng dung coéng nghé thong tin trong giai quyét
cong viéc.

2.2. Muc tiéu vé phuc vu nguoi dan va doanh nghiép huéng dén xay
dung d6 thi thong minh

- Tung budc nang cap, phat trién thém cac chirc ning, nang cao hiéu qua
hoat dong hé théng Cong thong tin dién tir ctia phudng, bao dam cung cip day
du thong tin theo quy dinh tai Nghi dinh 43/2011/ND-CP ngay 13/6/2011 cua
Chinh phii vé cung cap thong tin trén Cong thong tin dién tir.

- To chte tiép nhan v kién gop ¥ trén moi truong mang, hoi va dap tryc
tuyén vé hoat dong cua cic co quan nha nudc dé phuc vu ngudi dan, doanh
nghiép.

- Ty 1é cung cap dich vu cong truc tuyén muc 3 d6i voi cAp phuong dat tir
65% tr6 1én, mirc 4 dat tr 25% tro 1€n - 90% nguoi dan va doanh nghiép hai
long ve viéc giai quyét TTHC.

- Duy tri, van hanh, nang cép, dau tu co so vat chat Bo phan tiép nhan va
tra két qua cia UBND phuong.

- Phén d4u 100% Bo phan mot ctra cac co quan hanh chinh nha nudéc cua
phuong co trang bi day du cac thiét bi cong ngh¢ thong tin va tmg dung cac giai
phap cong ngh¢ thong tin phu hop viée tiép nhan, theo doi qua trinh xu ly, tra
ctru, thong ké, tong hop, tra két qua ho so theo yéu cau cta nguoi dan va doanh
nghiép; Phan mém danh gia mac do hai 1ong cta ngudi dan, doanh nghiép ddi
v61 can bg, cong chirc thu 1y thu tuc hanh chinh.

2.3. Muc tiéu vé phat trién ha tang cong ngh¢ thong tin 100% ty 1& co
quan nha nuéc & phuong duoc két ndi vao Mang truyén sd liéu chuyén ding cua
cac co quan bBang, Nha nudc.

II. NOI DUNG KE HOACH
1. Ung dung cong nghé thong tin trong ndi bd co quan nha nwéc

- Tiép tuc t6 chirc khai thac sir dung c6 hiéu qua cac hé théng thong tin
dung chung da dugc dau tu va trién khai. T6 chirc ra soat, danh gia va bo sung,



hoan thién chirc nang céc phﬁn mém trén co s& nhu cau sir dung thuc té tai cac
co quan, dia phuong; két hop nghién ctru, trién khai cac giai phap k¥ thuat méi
nham nang cap cac phin mém ngay cang hoan thién, tao thuan loi hon trong
thao tac, xur 1y.

- Tiép tuc phdi hop v6i phong VHTT cép va hudng dan st dung ching
thu s6 chuyén dung theo 16 trinh dé bao dam viéc trao d6i, luu trit va xur Iy van
ban dién tir trong co quan nha nudc theo quy dinh tai Théng tu sb
01/2019/TTBNV ngay 24/01/2019 ctia B§ No6i vu.

- Duy tri, ndng cdp, mé rong, tmg dung cac phan mém nghiép vu phuc vu
quan 1y, xt 1y cong viéc chuyén mon trén tit ca cac linh vuc, bao dam cong tac
quan 1y ctia co quan chuyén moén va dap tng yéu cau xay dung chinh quyén dién
tir cia phuong.

- B0 tri ngudn luc td6 chuc trién khai dung tién d§ cac du an, nhi€ém vu
ung dung cong nghé thong tin dau tu méi.

2. Ung dung cong nghé thong tin phuc vu nguoi din va doanh nghiép

- Thuong xuyén ra soat, danh gia tinh hinh cung cdp thong tin trén cac
cong/trang thong tin dién tir cia UBND phuong; Cap nhat thong tin ding thoi
gian quy dinh nham bao dam dap ung cac yéu cau vé cung cap thong tin theo
quy dinh tai Nghi dinh s6 43/2011/ND-CP ngay 13/6/2011 cua Chinh phu; kip
thoi dé xuat va trién khai hiéu qua cac hoat dong nang cép, cong tac an toan
thong tin cho cac cong/trang thong tin dién tir, bao dam kénh cung cap, trao ddi
thong tin gitta co quan nha nudc voi nguoi dan, doanh nghiép duoc duy tri on
dinh, lién tuc va thong sudt.

- Trién khai hoan thanh cac nhiém vu: Ra soat, bo sung danh muc thu tuc
hanh chinh truc tuyén muc do 3, 4; ra soat, nang cép trang thiét bi cua Bo phan
mot cira; két ndi véi Co sd dir lidu vé dan cu, dang ky kinh doanh dé hd trg xac
thuc thong tin nguoi dan va doanh nghiép.

- Tiép tuc hoan thién, déy manh cung cap dich vu cong muc d6 4 phuc vu
ngudi dan, doanh nghiép. Pay manh cong tac tuyén truyén, huéng dan, khuyén
khich nguoi dan va doanh nghiép st dung “biéu mau dién ta”, “hd so dién ti”
dé nop ho so truc tuyén qua mang khi ding ky thuc hién tha tuc hanh chinh mirc
do 3, 4; da dang hoa cac kénh giao tiép, huéng dan, hd tro ngudi dan, doanh
nghiép ndp ho so truc tuyén; trién khai déng bo cac giai phap, co ché chinh sach
ddi vé6i can bo, cong chure, vién chire dé tang ty 1¢ ho so truc tuyén, bao dam dat
chi tiéu dé ra.

- Trién khai str dung c6 hiéu qua kénh thong tin tiép nhan y kién khach

hang trong cung cép, giai quyét thii tuc hanh chinh; mé rong danh muyc thu tyc
hanh chinh thyc hién tiép nhan va tra két qua cho doanh nghiép va nguoi dan.

3. Xay dung, hoan thi¢n cac h¢ th@ng thong tin, co sé dir liéu chuyén
nganh tao nén tang phat trién chinh quyén dién tir



- Hoan thién, xay dung méi cac co sé dir liéu (CSDL) dung chung, CSDL
chuyén nganh, linh vuc va cac hé théng thong tin cdt 16i phuc vu tng dung cong
nghé thong tin ciia cac co quan nha nudc & phudng, tao nén tang xay dung chinh
quyén dién tir cta thi x3, bao dam tuan thit Khung Kién trac Chinh phu dién tir
Viét Nam va cac yéu cau ky thuat vé két ndi cac hé théng thong tin, co so dir
li¢u.

- Hoat dong dau tv méi cac hé thé)ng thong tin tai cdc ban, nganh, dia
phuong bao dam dong bo, thong nhat véi cac hé théng thong tin, CSDL do cac
phong, ban nganh trién khai.

4. Ha tang k¥ thuat

- B6 sung dau tu, nang cap cac ha ting thiét bi dé dap ung yéu cau ky
thuat cho vi¢c trién khai xay dung chinh quyén dién tir tinh theo ding 10 trinh.

- Pau tu thiét bi, phan mém bao vé ha ting mang dién rong, mang ndi by
va ha ting ky thuat cong nghé thong tin tai cac phong may chu dé hd tro cho chu
quan hé thong thong tin bao vé trudc cac cudc tn cong mang tir ngoai.

- Pau tu thiét bi, phan mém phat hién va phong, chéng xam nhép cho cac
hé thong thong tin tai cdc phong may chi; dau tu thiét bi, phdn mém hd trg theo
do1, phan tich su kién an toan thong tin (tir cac nguon dit liéu khac nhau) cho cac
hé théng thong tin dap tng cac chic ning theo hudng dan tai Thong tu sd
23/2018/TT-BTTTT .

- B6 sung dau tu, trang bi, ning cao ning luc cia ha ting cong nghé thong
tin tai cadc ban nganh, dia phuong; ting cuong kha nang bao mat, sao luu, phong
chéng tham hoa, dam bao van hanh 6n dinh, an toan thong tin, an toan mang cho
cac hé théng thong tin, co s& dir li€u hién co.

- Trién khai dau tu moi va bd sung, nang cép trang thiét bi cong nghé
thong tin cho cac phong may chi tai UBND phuong va ha tang k¥ thuat phuc vu
ung dung cong nghé thong tin ciia cac don vi thudc va truc thudc nham dap tng
yéu cau k¥ thuat cho viéc trién khai xay dung chinh quyén dién tir.

- Trién khai dau tu trang bi, b6 sung ha tang k¥ thuat cho UBND phuong
nham dap Gmg yéu cau trién khai, khai thac, sir dung cac hé théng thong tin dugc
dau tu, dam bao dat cac chi tiéu danh gia theo B tiéu chi danh gia mac do chinh
quyén dién tir cip phuong va thi x4 ban hanh tai Quyét dinh s6 2392/QDBTTTT
ngay 25/12/2017 ciia Bo Thong tin va Truyén thong.

- Tiép tuc trién khai nang cdp ha tang mang; ha ting két ndi; ha ting an
toan thong tin cho cac phong may chu cap phuong; bd sung trang thiét bi cong
nghé thong tin can thiét phuc vu nhu cau khai thac, st dung cac phan mém g
dung cua nguoi dung cudi theo 16 trinh trién khai tai cac dé an, dy 4n, nhiém vu
da dugc phé duyét.

5. Cong tac dam bao an toan, an ninh thong tin



- Tiép tuc trién khai cac nhiém vu tai K& hoach trién khai thi hanh Luat
An toan thong tin mang; t6 chirc thuc hién tot cac quy dinh dam bao an toan
thong tin s6 trong hoat dong tmg dung cong nghé thong tin trén dia ban phudng;
chu trong nang cao ning luc doi ngii chuyén trach cong nghé thong tin nham bao
dam an toan, an ninh thong tin.

- Tiép tuc phdi hop vdi thi xi va tinh cap va str dung chimg thu s chuyén
dung theo 10 trinh dé bao dam viéc trao doi, luu trit va xur Iy van ban di¢én tir
trong co quan nha nudc. Mo rong trién khai dich vu chimg thuc chit ky sb trong
xac thuc van ban dién tir cho cac hé théng thong tin, thiét bi di dong dé tao diéu
kién thuan lgi cho ngudi dan, doanh nghiép, can bg, cong chuc, vién chuc co
quan nha nudc theo 19 trinh cia Chinh phu.

- UBND phuong ting cuong kiém tra, giam sat viéc thuc hién quy dinh
bdo dam an toan, an ninh thong tin trong hoat dong ndi bd cua phuong; thuc
hién quan ly chat ché viéc sir dung cac thiét bi, phuong tién k¥ thuat sb c6 tinh
nang luu trit, trao d6i thong tin dé phong ngura 19, lot thong tin qua mang; klem
tra an ninh va an toan thong tin cac thiét bi, phan mém hé thong, phan mém
thuong mai, phan mém tng dung va cac cong cu khac trudc khi dua vao su
dung; cac thiét bi, phﬁn mém do to chirc, c4 nhan nudc ngoai tang hodc tai tro
phai duoc kiém dinh an toan trudc khi sir dung.

- Tang cudng phdi hop vai cac luc lwong Cong an dé sin sang, chu dong
phong ngtra va xtr Iy cac tinh hudng phat sinh trong linh vuc an toan, an ninh
thong tin. Bao dam an toan, an ninh cac hé théng thong tin trong yéu cua
phuong.

- Su dung hé¢ théng thu dién tor cong vu cua tinh Hai Duong
(@haiduong.gov.vn) hodc h¢ théng thu cong vu khac do cac co quan Trung
wong trién khai sir dung tai dia phuong; khong dugc sur dung cac hé thong thu
dién tir coOng cOng dé thuc hién hoat dong cong vu.

6. Ngudn nhén luc cho ing dung va phat trién cong nghé thong tin

- Pay manh, d6i méi cong tac truyén thong, nang cao nhan thirc, thay doi
thoi quen, tao sy dong thuén cua nguoi dan, doanh nghi¢p trong viéc ing dung
cong ngh¢ thong tin, phat trién chinh quyén dién tir.

- Chu trong cac chuong trinh dao tao, tap huin cho can bo, cong chuec,
vién chtc vé Chinh phu dién tir, Chinh quyén dién ti, khai thac, sir dung cac hé
thong thong tin, lam viéc trén moi truong mang, giai quyét dich vu cong truc
tuyen muc do 3, 4. De nghi cap trén, tap huin vé xay dung, trién khai khung
Kién trac chinh quyen dién tur tinh Hai Duong cho c4c thanh vién Ban Chi dao
x@y dung chinh quyén dién tir phuong, thanh vién T6 gitp viéc cua Ban Chi dao.
T6 chire dao tao, tap huan cho can bd chuyén trach vé cong nghé thong tin cac
ndi dung chuyén sau vé quan tri mang, quan tri hé thong, an toan, an ninh thong
tin.



- Trién khai thue hién cac co ché khuyén khich, chinh sach wu dai dé thu
hat nhan lyc c¢6 trinh do tham gia xdy dyung, phat trién chinh quyén dién tir; xem
xét, clr can bd, cong chirc, vién chirc trong co quan nha nudc tham gia thi tuyén
churong trinh ddo tao Pai hoc cong nghé thong tin va vién thong phu hop véi vi
tri viéc lam.

- U tién xay dung chinh quyén dién tir theo hinh thtc thué dich vy cong
ngh¢ thong tin tron goi do cac doanh nghi€p cong ngh¢ thong tin cung cp, sur
dung nguén von ngan sach theo dung quy dinh; c6 chinh sach khuyen khich cac
doanh nghiép dau tu co sd ha tang cong nghé thong tin phuc vu trién khai, phat
trién chinh quyén dién tir.

- Tang cuong su tham gia cua doanh nghi€p cung tng dich vu buu chinh cong
ich trong vi€c trién khai chinh quyén dién tur; trong viéc ho trg ¢4 nhan, t6 chirc
thuc hién dich vu cong truc tuyén muc do 3, 4.

I11. GIAI PHAP
1. Giai phap vé méi truong chinh sach

- Xay dung cac van ban t6 chirc thuc hién va huéng dan thi hanh dé cu thé
hoa cac van ban cua Bang, Chinh phu, cac Bo, nganh Trung wong, cia tinh , cua
thi xa v€ cong tac ing dung cong nghé thong tin, phat trién chinh quyén dién tu.

- Hoan thién hé théng phap ly, xay dung va ban hanh cac van ban quy
pham phép luat, van ban chi dao nham tao diéu kiér} thuan lo1 thic day trién khai
ung dung cong ngh¢ thong tin, phat trién chinh quyén dién tir ciia phuodng.

- Ra soat, cap nhat, hoan thién cac quy dinh, quy ché vé hé thong thong
tin dung chung, v€ an toan thong tin, trao d6i vin ban dién tir, str dung chir ky
s6, cac quy dinh vé ~cap nhat CSDL, thyc hién co ché mot cira, mot cira lién
thong trong giai quyét TTHC,...

- Hoan thién co che vé tai chinh va dau tu cho Ung dung cong ngh¢ thong
tin, phat trién chinh quyén dién tir. Uu tién bd tri von dau tu cho cac chuong
trinh, ké hoach, dy an ung dung, phat trién cong ngh¢ thong tin, dao tao nhan luc
cong ngh¢ thong tin.

- Tao diéu kién, thu hut cic cong ty, doanh nghiép tham gia hoat dong
thiic day Ung dung cong ngh¢ thong tin trong co quan nha nudc, dac biét la cac
hoat dong vé dao tao nguén nhan lyc chuyén mon cao vé cong nghé thong tin,
cung cap cac dich vu thuéc Danh muc cac dich vu cong nghé¢ thong tin uu tién
thué dich vu da dugc phé duyét tai Thong tu s6 47/2016/TT-BTTTT ngay
26/12/2016 cia Bo truong Bo Thong tin va Truyén thong.

2. Giai phap tai chinh
- Ngan sach UBND phuong dam bao cho cac hoat dong tmg dung va phat

trién cong nghé thong tin trong co quan nha nudc nam 2022, dugc can ddi phu
hop quy dinh cua Luat Ngan sach nha nudc, trong dé b tri ngudn kinh phi chi



thuong xuyén hop ly dé duy tri hoat dong 6n dinh cho cac hé théng thong tin da
duoc dau tu.

- Cac ngudn von cip cho hoat dong ung dung va phat trién cong nghé
thong tin trong nam 2023, dy kién:

- Ngudn vén dau tu phat trién: Pau tu cic du an vé phat trién cac hé
théng thong tin phuc vu cong tac quan ly nha nude, quan ly chuyén nganh, linh
vuc, bao gdm: Xay dung ha ting k¥ thuat, phat trién phan mém tng dung va xay
dung co s& dir li€u, thuc thi cong tac dam bao an toan thong tin, dao tao quan ly
st dung, xay dung céac chinh sach quan 1y, khai thac st dung,...

- Nguén von sy nghi¢p khoa hoc va cong nghé: Trién khai cac nhiém vy,
dé tai nghién ctru phat trién cong nghé thong tin; cic du an chuyén giao cong
nghé hoic chuyén giao phan mém quan 1y chuyén nganh, linh vuc; cac hoat
dong tng dung cong ngh¢ thong tin khéc, trong d6 uu tién kinh phi thyc hién
cac nhiém vy xdy dung chinh quyén dién tu.

- Nguon von su nghiép: Duy tri cac hé théng thong tin dé ¢, mua sam du
phong, thay thé cac thiét bj cong nghé thong tin, mua sim cac phin mém thuong
mai; thuc hién cong tac dam bao an toan thong tin; ddo tao chuyén giao cong
nghé; thué cac dich vu cong nghé thong tin; phat trién cac hé thdng théng tin c6
quy md nhd va cdc nhiém vu cdi cach hanh chinh, hién dai hoa nén hanh
chinh,...

- Kéu goi ngudn vén hd tro tir ngan sach tinh, Trung wong qua cac
chuong trinh, dy 4n trién khai theo nganh doc tir Trung wong dén dia phuong;
cac chuong trinh muyc tiéu quoc gia; cac chuong trinh, du an khac.

- Huy dong nguon von tir doanh nghiép, cac nha tai trg, cac té chuc trong
va ngoai nudc ¢o6 nhu cau dau tu, ho tro trong linh vuc cong nghé thong tin.

3. Giai phap gin két chiit ché ing dung cong nghé théng tin véi cai
cach hanh chinh

- Xay dung cac chuong trinh phdi hop giita co quan dé gan két hoat dong
ung dung cong nghé thong tin, xay dung chinh quyén dién tir voi cong tac cai
cach hanh chinh;

- Thyc hién chuan hoa quy trinh, thi tuc hanh chinh; duy tri, cai tién hé
thong quan 1y chat lugng theo tiéu chuan quoc gia TCVN ISO 9001:2015 phuc
vu cong tac cai cach hanh chinh cuia UBND phuong.

- Hoan thién bo tiéu chi danh gia, xép loai tng dung cong nghé thong tin;
bo tiéu chi danh gia xép hang cai cach hanh chinh (tiéu chi linh vuc xay dung
chinh quyén dién tir, chinh quyén sd), bo tiéu chi danh gia, xép hang muc do
chinh quyén dién tir cia phudng bao dam tinh khach quan, minh bach va phu
hop véi tinh hinh trién khai thuc té cta dia phuong. Tang cuong cong tac kiém
tra mg dung céng nghé thong tin tai cac co quan, dia phuong 1ong ghép trong
céc dot kiém tra cai cach hanh chinh cua thi xa.



4. Giai phap to chirc, trién khai

- Kién toan va phat huy vai tro, hi¢u qua hoat dong cua Ban Chi dao xay
dung chinh quyén dién tor phuong, dic biét 1a cong tac tham muu cac co ché,
chinh sach, phuong an, giai phap phat trién tng dung cong nghé thong tin mang
tinh chién lugc, 1au dai va bén ving;

- Tang cudng vai trd nguoi dimg dau co quan nha nudc & dia phuong;
phat huy t61 da vai tro quan ly nha nudc, t6 chirc trién khai rng dung cong nghé
thong tin & phuong;

- Két hop chat ché tng dung cong nghé thong tin voi cong tac quan 1y,
diéu hanh cua 13nh dao phuong va hoat dong cai cach hanh chinh tai co quan,
gin viéc danh gia hidu qua cong tac quan 1y, cong tac cai cich hanh chinh véi
hiéu qua trién khai cic tng dung cong nghé thong tin tai dia phuong.

- Céc hoat dong dau tu ung dung cong nghé thong tin duoc théng qua
phai dam bao xem xét vé sy dong bo cac diéu kién: Con ngudi, chinh sach phap
ly, tai chinh, giai phap cong ngh¢, muyc ti€u va hiéu qua str dung; dap ung cac
yéu cau vé ké thira cac he théng thong tin da c6; dam bao vé an toan, an ninh
thong tin va cac yéu cau ky thuat vé két ndi tng dung, co s¢ dir liéu; phu hop
Kién trac chinh quyén dién tir coa dia phuong; khong trung lap voi cac CSDL,
hé thdng thong tin di dugc B, nganh, tinh dau tu va trién khai.

- Chu trong cong tac tuyén dung, dao tao, bdi dudng ngudn nhan lyc
cong ngh¢ thong tin phuc vu viée trién khai, quan ly, van hanh va khai thac st
dung hi¢u qua cac h¢ thong thong tin da dugc dau tu.

- Thudng xuyén to chirc giam sat, kiém tra, danh gia tinh hinh tng dung
cong nghé thong tin trong cdc co quan, dia phuong; gan ng dung cong nghé
thong tin vai chi tiéu thi dua, khen thudng cua don vi va thu trudng co quan.

- Tang cuong trién khai cac giai phap nhim nang cao chat luong, trach
nhiém xt 1y dich vu cong truc tuyén cta can bd, cong chirc, vién chic va xay
dung cic co ché chinh sach nham khuyén khich nguoi dan, doanh nghiép sir
dung dich vu cong truc tuyén.

5. Cac giai phap khac

- Quan triét, cu thé hoa céac ndi dung cua K& hoach ung dung cong nghé
thong tin trong hoat dong cua co quan nha nudc phuong thai thinh ndm 2022 dé
thuan loi trong cong tac td6 chirc trién khai, giam sat, danh gia mic do hoan
thanh cac muc ti€u, nhiém vu Ké hoach.

- Tiép tuc nghién ctru, d6i mdi coéng tac tuyén truyén nham nang cao
nhan thirc vé vai trd va hiéu qua cua viée ing dung cong nghé thong tin cho cac
luc lugng x3 hoi; khuyén khich nguoi dan, doanh nghiép tham gia cac hoat dong
cung cép, trao doi thong tin qua mang, dac biét 1a st dung cac dich vu cong truc
tuyén, nham giam chi phi va thoi gian, timg budc nang cao nang cao dan tri va
chat luong cudc sdng.



V. KINH PHi THU'C HIEN

- UBND phuong bd tri kinh phi dé trién khai tng dung cong nghé thong
tin tai dia phuong phu hop véi chu truong, dinh huéng chung cua thi xa.

VI. TO CHUC THUC HIEN
1. Ban Chi dao xAy dung chinh quyén dién tir phuong

- Theo doi, chil dao, dén dbc viéc thuc hién Ké hoe_llch nay va dinh ky bao
cdo UBND phuong két qua thuc hién cac nhiém vu cua K¢ hoach.

2. Ban Van héa va Thong tin

- Chu tri, phdi hop voi cac co quan lién quan tham muu UBND phuong,
Ban Chi dao xay dung chinh quyén dién tir phuong t6 chire trién khai thyc hién
Keé hoach.

- Phéi hop véi cac co quan lién quan tham muu xay dyng, hoan thién co
ché, chinh sich nham diy manh ung dung, phét trién cong nghé thong tin va
nang cao hic¢u luc, hi¢u qua cong tac quan ly nha nudc vé cong nghé thong tin
trén dia ban phuong.

- Thuc hién cong tac kiém tra, giam sat, huéng dan, hd tro cic co quan,
don vi, dia phuong trong viéc thuc hién cac nhiém vu cua Ké hoach, kip thoi
bao cdo UBND phuong xtr 1y, thdo g& kho khan trong qué trinh trién khai.

- Tang cuong cong tac truyén thong nang cao nhan thirc vé day manh rng
dung, phat trlen cong nghé thong tin dap ing yéu cau phat trién bén virng va hoi
nhap qudc té.

- Theo doi viée t6 chirc thuc hién, tong hop tinh hinh de kip thoi tham
muu, dé xuat Uy ban nhan dan phuong giai quyét cac vudng mic phat sinh.

3. Ké toan ngan sach

- Ké hoach Chu tri, phdi hop véi cac co quan lién quan, tham muu bd tri
vbn dau tu phat trién tir ngan sach phudong nam 2023 va cac ngudn ngan sach
khac (néu co) cho cac dy an, nhiém vu tng dung cong ngh¢ thong tin. Trén co
so kha ning can dbi ngan sach, tham dinh, tham muu bb tri kinh phi ndm 2023
dé thyc hién Ké hoach (trong d6 bao gdm ké hoach ung dung cong nghé thong
tin ctia cac co quan, dia phuong).

4. Cong chirc tuw phap - ho tich

- Chu tri, phéi hop véi Van phong HDPND-UBND phuodng, Ban Vian hoa
va Théng tin xay dung cic chuong trinh phdi hop giita cic co quan dé gin két
hoat dong tung dung cong nghé thong tin, xay dung chinh quyén dién tir véi
cong tac cai cach hanh chinh; xay dung cac van ban quy pham phap luét, van
ban chi dao, huong dan céc co quan, don vi thudc phudng day manh cong tac

tuyén truyén, trién khai cac hé thong thong tin da dugc dau tu phuc vu hién dai
hoa hanh chinh.



- Phéi hop vo61 Ban Van héa va Thong tin tham muu phuong an bd sung
hoan thién co cau bd may quan Iy nha nudc vé cong nghé thong tin, dam bao ve
s6 lugng va co cau trinh d6 chuyén mon dé dap ung yéu ciu ciia cong tac quan
1y nha nudc va trién khai ing dung cong nghé thong tin.

- Thuc hién tét cong tac danh gia, thi dua khen thuong cua cac co quan,
dia phuong, trong d6 c6 két hop 16ng ghép cac nd1 dung danh gia xép hang ung
dung cong nghé thong tin.

6. Pai Truyén thanh, Cong Thong tin di¢n tir phwong.

Tang cudng cong tac tuyén truyén, phd bién, nang cao nhan thirc va kién
thirc vé cong nghé thong; tang cuong thoi lugng tuyén truyén, pho bién cac hoat
dong img dung cong nghé thong tin va truyén thong tai dia phuong.

UBND phuong xay dung ké hoach tng dung cong nghé thong tin trong co
quan nha nudc nam 2023 trén dia ban phuong thai thinh./.

Noi nhdn:

- UBND thi xa; phong VHTT

- Thuong tryc Pang uy;

- Lanh dao HDND - UBND phuong;

- Céc co quan, ban nganh, Poan thé phudng;
- Luu:
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